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Privacy Policy

At Jusoor Al-Mutawasit, we are committed to protecting the privacy of our clients and users and providing a secure
environment for interacting with our services. This Privacy Policy explains how we collect, use, and protect your personal
information when you use our website or services.

Information We Collect

We may collect personal information that you provide directly when interacting with our services or contacting us,

including:

. Full name

. Email address
. Phone number
. Address

We may also automatically collect certain technical information related to your use of our website, such as:

° Internet Protocol (IP) address

. Browser type and operating system
° Pages visited on the website

° Visit and usage data

This information helps us improve our services and enhance the overall user experience.
Use of Information

The information we collect may be used for the following purposes:

° To provide, manage, and improve our services.

° To communicate with you regarding inquiries or requests.

° To provide you with relevant information, content, or promotional offers.
° To analyze website usage and improve performance.

° To maintain the security of our website and prevent unauthorized use.

Data Protection

We take appropriate security measures to protect your personal information from unauthorized access, misuse, disclosure,
or alteration.

Your personal data is protected using modern security technologies and best practices to ensure confidentiality and
integrity.
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Cookies

Our website uses Cookies to improve user experience and analyze how visitors use our website. These cookies help us
understand user behavior and improve our services.

You can manage or disable cookies through your browser settings if you prefer.
Your Rights

You have the right to:

. Access the personal information we hold about you.
° Request correction or updating of your personal data.
° Request deletion of your personal information when applicable.

If you wish to exercise any of these rights, you may contact us using the contact details provided below.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or services. Any updates will be
published on this page, and we encourage users to review the policy periodically.

Contact Us
If you have any questions or requests regarding this Privacy Policy or your personal data, please contact us at:
Email:

help.center@mbco.ly
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